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The Port of Felixstowe is Britain’s biggest
and busiest container port, and one of the
largest in Europe. The port handles more
than 4million TEUs (Twenty-foot
Equivalent Units) and welcomes
approximately 3,000 ships each year,
including the largest container vessels
afloat today — crucially, the port

provides some of the deepest water close
to the open sea of any European port.
Around 17 shipping lines operate from
Felixstowe, offering 33 services to and
from over 700 ports around the world.

Together with its unrivalled rail and road
links connecting the port to distribution
hubs in the Midlands and elsewhere in the
UK, Felixstowe plays a pivotal role in
keeping the UK’s trade moving, and
delivers real benefits to customers, the
community and the industry.
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About:

Reporting directly to a Police Sergeant, you will conduct
operational requirements of Port Policing and security
strategy within the dock estate, as well as any required
emergency or contingency response needs.

Key Requirements:

3 Ensure all Port Users abide by the current Health &
Safety legislation as well as operational procedures and
local agreements whilst enforcing the Unit’s Road
Safety Strategy.

3 Ensure that all incidents are reported and investigated
as required by unit policy and procedures and UK law
where applicable.

3 For all requests for assistance, respond professionally,
expediently and without bias or judgement. These may
be from members of the public, other employees, other
agencies or any other person.

3 Provide protection to all persons, premises and cargo in
the dock estates.

. Ensure all police and security tasks and activities are
carried out within the performance standards as
established by police & security management team.

Who are we looking for?

o Full Clean Driving Licence (manual and automatic use)

3 Ability to show resilience due to working long periods,
during emergency situations and other operational
requirements in all weather conditions.

3 Ability to cope with changing work priorities in a
pressurised and demanding environment on a 24/7
basis.

. Good communication skills both written and oral to be

able to enforce at times a level of influence, negotiation
and direction.

3 Able to work effectively, accurately to deliver timely,
high quality work which is technically and
grammatically correct.

Working on average 42 hrs a week, following a 4 on 4 off
shift pattern with the option of forward and backward
rostering.




You can look forward to growing your career in a dynamic workplace with development
opportunities and support on your career path.

e  Salary starts from £44,830 per year including shift allowance.

e  Upto 19 shifts annual leave

. Generous Pension Contribution

. Life Cover

. Discretionary Bonus

e  Enhanced Maternity / Paternity Pay

e  Cycle to work

e  Employee EAP

e  Long Service Awards

. D&I Working Groups—including Women’s Network, PRIDE, Well-being

. Employer Supported Volunteering Programme
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The role of a Port Police Officer is a unique hybrid position, that differs significantly from Home Office
forces due to the requirement of a site specific policing strategy. Our teams work together to deliver a
consistently professional and proactive service to the Port covering 24/7 365 days a year.

Whilst the Port Police Unit exists to provide protection to all people, premises, property and cargo within
the Port estate, we also deliver stringent ISPS security legislation throughout our role. We strive to
maintain strong collaborative relationships with other enforcement agencies, such as other Police forces
and UK Border Force as well as onsite security teams and all port users. The Port is a diverse and busy
environment and therefore vitally important that we are both reliable and highly visible in our approach
to keeping the Port safe.

Our Police officers workload can fluctuate at a moment’s notice; from conducting routine daily tasks such
as monitoring speed, vehicle searching or boundary checks, to dealing with road traffic collisions, crime
and major incidents. Every day may be different, but what doesn't change is the immediate and
continuous support our officers give each other.

Due to the nature of the role all officers undertake a vast range of continuous training, many of which is
in line with Home office forces, including response driving, first aid and personal safety training. We also
provide in house training specific to Ports Policing and provide access to online resources. Officers need a
good awareness of how the Port and its equipment works and so familiarisation training on plant
equipment such as the large quay cranes and heavy vehicles is imperative. Due to working near to the
waters edge officers are also trained in water rescue methods. It really is a niche role with many unique
skills acquired. For those wishing to develop there is a clear supported promotion pathway with
opportunities for professional leadership training.

Our aims this year have been to promote innovation and officer safety, identify and invest in new
technology and training, with a focus on team engagement and collaboration. We have successfully
achieved much of this already. We appreciate the pivotal role we play in keeping the Port moving and
our teams provide the best support we can for the port to achieve their goals.

BE PART OF
OUR TEAM
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