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JOB DESCRIPTION 

 

 

 
 

Job Purpose 

Conduct operational requirements of Port Policing and security strategy within the dock estate as well 
as any required emergency or contingency response needs. 

 
 

Main Activities and Responsibilities 

Ensure all police and security tasks and activities are carried out within the performance standards as 
established by police & security management team.   
 
 
Provide protection to all persons, premises and cargo in the dock estates. 
 
Facilitate the lawful movement of all persons, vehicles and cargo within the dock estates whilst 
providing sufficient density of patrol cover. 
 
Respond professionally, expediently and without judgement or bias to all requests for assistance. 
These requests could be from other employees, members of the public, other agencies or any other 
person.  
 
Ensure that all incidents, criminal or otherwise, are reported and investigated as required by unit policy 
and procedures and UK law where applicable. Share your experiences with your watch sergeants and 
provide any improvement observations. 
 
Enforce the Unit’s Road Safety Strategy and ensure that all Port Users abide by current Health and 
Safety legislation as well as local agreements and operational procedures. Strive to maintain a safe and 
secure working environment for all port users.  
 
Enforce the ISPS Code and Port Security Regulations; perform all security functions as required. 
Ensure AEO compliance in line with Unit responsibilities. 
 
Ensure compliance with all policies and procedures, both local and national, to promote safe working 
practices. Facilitate recommendations for action and continuous improvement within these areas. 
 
Ensure that a high level of law knowledge is maintained. This will involve continuous self-directed 
learning to keep up to date with changes in criminal law.  
 
Actively look for ways in which working practices can be refined and improved, ensuring that the Unit 
strives to meet current and future demands and service adds value to the business goals. 
 

Job Title Police Constable 

Reporting to Watch Sergeant 

Post Number JD0130 V5 

Department Port Police Unit 

Location HPUK, Felixstowe 
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Ensure that all Police tasks are performed with the consideration for the Health and Safety of all 
present. Conducting dynamic risk assessments as appropriate. 
 
 

Scope of the Role 

A member of the Port Police Unit, reporting directly to a Police Sergeant and/or following operational 
instruction from the sergeant on watch. 
 
Respond to incidents as required and carry out all daily functions as instructed in line with Unit policy 
and procedure. To be responsible for the security and policing needs of the Company. 
 
Liaise with other agencies, such as UKBF, Suffolk Police, Trading Standards and Contract Security etc. 
and to support these agencies as required. 
 
Despite there being no direct level of managerial responsibility, it is expected that at some incidents the 
Police Constable will apply management and take the lead of the scene. This may involve directing 
persons from other agencies or business units as appropriate. 

 

Technical Skills 

 Excellent communication and influencing skills 
 Ability to problem solve within reactive situations. 
 Officers must be able to pass a basic law course and successfully complete a one year 

probationary period. 
 Complete a series of initial training modules followed by a one year probationary period during 

which they must complete a training log book which records their practical knowledge and 
experience of port policing and security operations. 

 Full Driving Licence (manual and automatic use) 
 Successfully vetted to National Police Vetting including full financial checks. 
 Attend and pass annual personal safety training  
 Develop and sustain professional working relationships at all levels across the business and 

wider port community  
 Able to work effectively, accurately to deliver timely, high quality work which is technically and 

grammatically correct. 

 
 

Behavioural Skills 

 Display a wide range of good communication skills both written and oral. They need to be able to 
communicate at all levels with the ability to enforce at times a level of influence, negotiation and 
direction. 

 Ability to cope with changing work priorities in a pressurised and demanding environment on a 

24/7 basis. 

 Remain claim and focused in emergency situations and responses. 

 Effectively prioritise own workload. 

 Must remain professional at all times, maintaining the highest levels of honesty, integrity and 

conduct in line with company policy and the Police Code of Ethics. 

 Demonstrate a flexible working attitude. 
 

 Manage and meet customer expectations both internally and externally. 
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 Demonstrate effective teamwork and good communication. 

 Be a credible, professional colleague to stakeholders through your knowledge, behaviour and 

competence. 

 Demonstrates support to improve processes that add value in delivering and meeting customer 

expectations for all stakeholders. 

 Actively seek opportunities for growth and takes ownership for continuous development for 

department and self. 

 Must be able to attend potentially traumatic incidents and emotive emergency incidents. 

Displaying the appropriate level of support and courage to physically intervene as the situation 

demands. 

 Ability to work long periods, during emergency situations and other operational requirements in 

all weather conditions. 
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